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First aid
If you have a minor injury or feel unwell and 
want some advice, we have staff that are first 
aid trained who can advise you. It is important 
that in an emergency situation you call 999 
straight away. If possible, once the emergency 
services have been called, let reception know 
so that our teams are aware of the situation. 

Registering with a  
General Practitioner (GP) 
It is important to register with a GP whilst you 
are at DMU. You can find a list of GP surgeries 
near you through the NHS webpages.  
nhs.uk/service-search/find-a-gp

De Montfort Surgery is on campus and is an 
NHS general practitioners’ surgery which 
provides medical care for students and some 
local residents. 
demontfortsurgery.co.uk/ 
patient-registration-form

Families and friends
Please note that if your family or friends 
choose to contact us, we will not confirm your 
details with them. We appreciate that parents/
guardians and loved ones might have concerns 
of their own but, owing to General Data 
Protection Regulations, we are unable to tell 
them anything without your consent.

Supermarkets
Just a few minutes’ walk from New Wharf Hall, 
you will find the nearest Tesco Superstore. 
Nearer to Bede Hall, located on Upperton 
Road, there is a Lidl supermarket. Alternatively 
there is a smaller local Tesco Express store on 
your way to campus, ideally situated halfway 
between New Wharf and Bede Hall.

Catering 
DMU’s official catering partner Chartwells 
operate a number of the food outlets across 
the campus, as well as providing click and 
collect and delivery services through the new 
app. Look for the Uni Food Hub app in the 
Apple iOS or Google Android app stores, 
download and enter code ‘demontfort’.

Absences 
If you are planning on being away from your 
accommodation please inform us by emailing 
halls@dmu.ac.uk. We will require access during 
the period you are away for health and safety 
compliance checks. Retrospective claims will 
not be accepted and damage charges while 
absent will apply if we are not informed.  
If your room is vacated for a long period, 
please ensure you:
•	Lock your doors and windows
•	Ensure you room is clean and tidy
•	Remove any perishables
•	Ensure your taps are switched off

Moving out
You will need to ensure your rent is paid, even 
if you move out before the contract end date. 
To ensure that you don’t get charged when 
moving out:
•	Make sure your room is clean, vacuumed 

and dusted
•	Remove all your belongings
•	Take all rubbish to the waste bins outside
•	Remove all of your belongings and food from 

the kitchen, including food in the fridge and 
freezer

•	Make sure all of the furniture is undamaged 
and in the same place as you found it when 
you arrived

•	Lock your bedroom door when you leave
•	Return your keys to the office in Bede Hall
•	Ensure your rent is up to date and paid

Additional Information
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Useful contacts
•	DMU Halls office: 0116 250 6593  

or at halls@dmu.ac.uk

•	DMU Security: 0116 257 7642 or 
security@dmu.ac.uk

•	Police: DMU’s campus police officer can 
be contacted Monday to Friday 9am to 
5pm. Contact details can be found on the 
hall notice boards.

•	Student Gateway: 0116 257 7595 or 
email studentgateway@dmu.ac.uk

•	Accommodation office: 0116 257 7577  
or accommodation@dmu.ac.uk

•	Income: incaccomm@dmu.ac.uk



18

Student finance  
and welfare 
If you are experiencing problems with money, 
the student finance and welfare team are here 
to provide advice and guidance on all aspects 
of funding and financial help. For example, if 
you are having problems with your application 
for funding from the Student Loan Company, 
or perhaps you have received funding but are 
struggling to make payments and need help 
with budgeting. 

Welfare Officer 
appointments 
Trained Welfare Officers can help advise on 
a range of financial welfare issues, including 
debt advice, money management, housing 
concerns and benefits. These appointments 
can only be booked via members of staff so 
please book a ‘Quick Query’ first, or contact  
the team.

Disability support and 
advice 
This service is here to help advise and guide 
students with physical and sensory disabilities, 
medical conditions and specific learning 
differences as well as helping students who 
would like to apply for the Disabled Students 
Allowance. For further information about all the 
different appointments and support that we 
offer, please refer to the Healthy DMU Hub.

International student 
support
Moving to a new country can be complicated, 
so we’re here to help international students. 
The international student support team are 
your first port of call for advice about travelling 
to campus, welcome activities and help settling 
in to life in Leicester. You can also refer to 
the International Student Guide for lots of 
useful information such as how to open a bank 
account or register with the police, as well as 
planned campus and social events.

De Montfort Student Union 
(DSU) Advice
DSU Advice is a free, confidential and 
independent service for current DMU students. 
Book an appointment by email or by submitting 
an online form. Appointments are 30-minutes 
maximum. Telephone appointments are 
available on request. Before we offer 
an appointment, we may require further 
information to ensure we can provide the  
best possible service. 
 
For more information, visit 
demontfortsu.com/support/advice/
getintouch

Additional Support
Moving to university and living away from home is a lot of change and people  
respond to this in different ways. Support and advice are always available. 
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Get in touch
For further support and information on any 
of these services, please get in touch with 
the student support team.

T: +44 (0)116 257 7595 
E: studentgateway@dmu.ac.uk
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Security 
We have a proactive 24/7 security team 
ready to respond to your concerns with a 
police officer dedicated to the campus. They 
are supported by the neighbourhood policing 
team working from the nearby Hinckley Road 
Police Station. Members of our security team, 
the student services department and the 
campus police officer regularly patrol halls of 
residence and campus buildings. We are there 
to help you make the most of the opportunities 
presented by the university without fear of 
harassment, crime or anti-social behaviour.

Getting home safely
Whether you’ve stayed late in the library, or 
attended an event on campus, it’s always 
important to consider how you are going to 
get back to your accommodation ahead of 
time. Here’s some tips to help ensure you 
have the best possible experience without 
compromising your safety:

•	Before going out make sure you have your 
phone, keys and enough money on you to  
get home

•	Let a friend know where you’re going, and tell 
them what time you expect to be back

•	Stay alert to your surroundings; listening to 
music or using your phone can make you less 
aware of potential hazards around you

Keep your door locked 
Don’t let anyone follow you through a door 
you’ve unlocked on campus, or in the halls of 
residence, unless they have the same key or 
access card as you. They think you are too 
shy to ask, and you probably are. You may 
have to force yourself, but always ask - if they 
are genuine they will want you to ask. Don’t 
take excuses like they are visiting a friend, 
they’ve forgotten their key or they’re collecting 
something - that something may be yours. 
Burglars want students to leave a door or 
window open - in a domestic house they may 
find one computer, in a student house they 
may find several, plus lots of other expensive 
electrical goods. Lock up whenever you go out, 
with deadbolts if you have them, and remind 
your housemates to do the same. In a hall of 
residence, lock your bedroom door even if 
you are only going down the corridor. Not all 
visitors are honest.

Valuables
Handbags, laptop computers, mobile phones 
and electrical goods are easily stolen and 
easily sold. Keep yours safe. Don’t leave them 
lying around, even for a minute.

Be Smart Be Safe
Be Smart Be Safe is a joint initiative between DMU and the campus police team. DMU is 
committed to working in partnership with its students, its staff and the local community 
to create a safe environment for study, work and leisure. We have forged a close working 
relationship with Leicestershire Constabulary and its local neighbourhood team. This 
dynamic partnership means that DMU is a safe campus. We intend to keep it that way.
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Useful tips 
•	Use cash-machines during the day and 

never write down your PIN

•	Keep cards separate

•	Note down your card details so you can 
cancel them quickly

•	Be vigilant when using your mobile phone. 
If your phone is stolen, call your network or 
08701 123 123 to immobilise it

•	Mark your property with the initials of the 
university (DMU) and your student ID 
number - this makes it harder for a burglar 
to sell stolen goods and can help the police 
to return items to you

•	Protect yourself with insurance by  
keeping lists of the make, model and serial 
numbers of your electronic items to help 
police track them down if they are stolen

•	Register your valuables free at  
www.immobilise.com

The Mandala Project
The Mandala Project can signpost DMU 
students towards practical support if you have 
experienced:

•	Sexual violence, including rape and sexual 
assault 

•	Domestic abuse, including so called ‘honour 
crime’, forced marriage and coercive control 

•	Sexual harassment including stalking, 
unwanted contact, abusive language and 
behaviours on campus which create an 
intimidating environment 

E: themandalaproject@dmu.ac.uk 
T: 0116 250 6593

No Space for Hate 
DMU and De Montfort Students’ Union (DSU) 
have developed No Space for Hate, a new 
approach towards dealing with incidents of 
hate and harassment. This comprises of a 
new policy, website, anonymous reporting tool, 
a specialised service which outlines support 
and reporting options, specialist staff within 
Security and new mandatory training for staff 
involved in the disciplinary process. 

W: dmu.ac.uk/current-students/no-space-for-
hate/index.aspx
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Campus map
1 	 Art Factory (DMU International College)

2 	 Bede Hall (hall of residence) 

3 	 Bede House 

4 	 Campus Centre Building

5 	 Castle Court (private hall of residence)

6 	 Castle Street (private hall of residence)

7 	 Chantry Building

8 	 Clephan Building and Courtyard Studios 
(Arts, Design and Humanities; Computing, 
Engineering and Media and The Centre for 
English Language Learning)

9 	 DMU Museum (based within Hawthorn 
Building) 

10 	 Edith Murphy House  
(Health and Life Sciences)

11 	 Eric Wood Building and Learning Zone

12 	 Estates Development Building 

13 	 Estates Services Building,  
including Security Office

14 	 Filbert Village (private hall of residence)

15 	 Food Village

16 	 Forensic Science Facility

17 	 Gateway House (Computing, Engineering 
and Media, Student Gateway)

18 	 Hawthorn Building (Health and 
Life Sciences)

19 	 Heritage House (Health and Life Sciences)

20 	 Hugh Aston Building (Business and Law)

21 	 Innovation Centre

22 	 John Whitehead Building

23 	 Kimberlin Library

24 	 Leicester Castle Business School

25 	 Leicester Media School - Bede Island 
(Computing, Engineering and Media)

26 	 Liberty Park (private hall of residence)

27 	 Main campus car park - staff and visitors

28 	 Merlin Heights (private halls of residence)

29 	 Mill Studios (Computing, Engineering  
and Media, Health and Life Sciences)

30 	 Newarke Point (private hall of residence)

31 	 Newarke Street (private hall of residence)

32 	 New Wharf Hall (hall of residence)

33 	 PACE Building (Performance Arts Centre 
for Excellence, Arts, Design and Humanities)

34 	 Portland Building (Arts, Design 
and Humanities and Health and Life 
Sciences)

35 	 Queen’s Building (Computing,  
Engineering and Media)

36 	 Rose House (private hall of residence)

37 	 Stephen Lawrence Research Centre

38 	 Leicester Gallery

39 	 The Glassworks (private hall of residence)

40 	 The Grange (private hall of residence)

41 	 The Greenhouse

42 	 The Philip Tasker Building (DMU 
International College)

43 	 The Queen Elizabeth II 
Diamond Jubilee Leisure Centre

44 	 The Venue@DMU

45 	 The Watershed

46 	 The Yard (Business and Law)

47 	 Trinity House

48 	 Vijay Patel Building 
(Arts, Design and Humanities, the Confucius 
Institute and Leicester Gallery)

49 	 Waterway Gardens (hall of residence)

M 	 The Magazine Gateway

	 Pedestrianised area

	 Catering Outlets
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