USEFUL CONTACTS
De Montfort Surgery
100 Mill Lane
Leicester, LE2 7HX
T: (0116) 222 7272
W: demontfortsurgery.co.uk
The Queen Elizabeth II Diamond
Jubilee Leisure Centre
50 Duns Lane
Leicester, LE3 5LX
T: (0116) 250 6400
W: dmu.ac.uk/leisure
Disability Advice and Support
Student Gateway
Gateway House
The Gateway
Leicester, LE1 9BH
T: (0116) 257 7595 (option 1)
W: dmu.ac.uk/disability
Counselling, Mental Health and
Wellbeing
Student Gateway
Gateway House
The Gateway
Leicester, LE1 9BH
T: (0116) 257 7595 (option 2)
W: dmu.ac.uk/counselling

Mental Health Inclusion Team
Student Gateway
Gateway House
The Gateway
Leicester, LE1 9BH
T: (0116) 207 8789
W: dmu.ac.uk/mentalhealth

STARTING UNIVERSITY
WITH SICKLE CELL
DISEASE

Student Finance and Welfare
Student Gateway
Gateway House
The Gateway
Leicester, LE1 9BH
T: (0116) 257 7595 (option 3)
W: dmu.ac.uk/studentfinance
References
NHS University Hospitals of Leicester
Sickle Cell and Thalassaemia Service
NHS Choices
W: nhs.uk/Conditions/sickle-cell-anaemia/
Pages/introduction.aspx

dmu.ac.uk

DISABILITY ADVICE
AND SUPPORT

At De Montfort University (DMU) we recognise that starting university can be an exciting but stressful
time as you are meeting new people and embarking on your chosen degree course. It may also be
your first experience of living away from home and thus managing your condition independently.
Being aware of your lifestyle choices and potential triggers can help to prepare you for the
university experience.
SHOULD I DISCLOSE
MY MEDICAL CONDITION
TO THE UNIVERSITY?
By disclosing your medical condition to the
university, we can provide suitable assistance
for your transition into university and throughout
your studies.
If you disclose your medical condition through
UCAS before you enrol, a member of the
Disability Advice and Support team will invite you
for a Learner Support Arrangements meeting. At
this meeting we can discuss appropriate support
that is available from the government as well as
the university.
DISABILITY ADVICE AND SUPPORT
(DAS) TEAM
DAS assists students to access relevant
resources and achieve their goals throughout
their time at university. The central team, based
within the Student Gateway, is made up of
Disability Officers, and Transition and Retention
Officers. They are supported by Faculty Disability
Officers who are based within the faculty.
To meet with a member of the DAS team,
visit mygateway.dmu.ac.uk to book
an appointment.

FACULTY DISABILITY OFFICER (FDO)
The FDO provides advice and guidance to
academic colleagues and faculty staff to
ensure relevant teaching and learning support
recommendations are in place as well as
supports students from the application process
through to graduation.
With medical evidence, the FDO can support
by liaising with academics to provide guidance,
providing lecture notes in advance and arranging
extensions on library loans.
FDOS CONTACT DETAILS:
Faculty of Arts, Design and Humanities
Donna Neal
T: (0116) 257 7003
Hayley Coles
T: (0116) 257 7621
E: ADHdisability@dmu.ac.uk
Faculty of Health and Life Sciences
Elliot Juby
T: (0116) 257 7884
Amanda Goodliffe T: (0116) 207 8588
E: HLSdisabilitysupport@dmu.ac.uk
Faculty of Business and Law
Sarah Stirk
T: (0116) 257 7752
Joanna White
T: (0116) 257 7264
E: BALdisability@dmu.ac.uk
Faculty of Technology
Teerth Ruprai
T: (0116) 250 6450
Amanda Goodliffe T: (0116) 207 8588
E: FOTdisability@dmu.ac.uk
dmudisability
dmu_disability

DISABLED STUDENTS’
ALLOWANCES (DSAS)
DSAs are a government package for home
students studying in higher education. The
fund pays for additional costs incurred by a
student as a direct result of their disability,
long-term medical condition, mental health
condition or a specific learning difference.
DSAs will fund support packages tailored
to the needs of the students, and these
may include computer equipment, specialist
software or study skills support depending on
the requirements. Please visit
gov.uk/disabled-students-allowances-dsas
for further information.
A member of DAS can assist you throughout
the application; please contact the central
team to arrange a meeting.
DMU AND LEICESTER ROYAL
INFIRMARY
The University Hospitals of Leicester have
a Specialist Sickle Cell team based at the
Leicester Royal Infirmary (LRI), a five minute
walk from campus. It is very important to
register with the team before you move
to Leicester!
To register with the LRI Sickle Cell team
you will need to:
• Telephone 0116 2586037 for the
Haematology secretaries to register
• Send a copy of your most recent clinic
letter from your local Haematology
consultant where you are usually treated
– the Sickle Cell team will need this
information to register you with the LRI

• Send a copy of your full medication
history from your home GP, if you get any
prescriptions from them.
• To avoid delays in receiving your medication,
it is important to register with the LRI
Haematology clinic AND the De Montfort
GP Surgery.
WHY SHOULD I TRANSFER MY
MEDICAL RECORDS?

SHOULD I DISCLOSE MY MEDICAL
CONDITION TO THE UNIVERSITY?
We strongly encourage you to disclose your
medical condition to the University. By informing
us we can assist you to arrange relevant support
for your studies and throughout your time at
university. Disclosure is used as a starting point
for offering support and does not affect your
academic status.

It is very important to transfer your home
medical records to the LRI specialist team prior
to starting your course; this will prevent delays
in your medication being available when you
are living in Leicester.

You may also want to inform your flat mates and
friends. If this is something you need advice
or help with your clinical nurse specialist can
provide leaflets and advice to help you explain
your medical condition and how it affects you.

WHO CAN I CALL IF I HAVE A
CRISIS OR BECOME UNWELL AT
UNIVERSITY?

HOW CAN I MANAGE SICKLE CELL
DISEASE (SCD) AT UNIVERSITY?

Call the Haematology Helpline

0808 178 2212

24 hours a day - 7 days a week
It is very important to add this number to your
mobile phone. When you call the helpline,
they can provide appropriate advice or call an
ambulance that will take you directly to the
ward instead of A&E.
The Disability Advice and Support team have
a good relationship with the Sickle Cell team
at the LRI, with your permission we can share
information and forward your contact details to
the clinical nurse specialist and arrange for you
to visit the Osborne Day ward if required.

Symptoms of SCD can vary but if you can
identify your symptoms, this can help you
received appropriate early intervention.
Symptoms can include:
• Severe pain
• Anaemia
• Chest pain & difficulty breathing
• Strokes
• Joint Pain & arthritis
• Severe infections
You may have different symptoms –
DO NOT IGNORE any symptoms and
seek immediate treatment!

KNOW YOUR TRIGGERS OF A SICKLE
CELL CRISIS
A sickle cell crisis can occur for no apparent
reason, but there are certain triggers that can
impact on a crisis. These can include:
•	Not eating enough food for
long periods
A sickle cell crisis can occur if you do
not have enough nutrients in the body to
maintain normal bodily functions. If fasting
is part of your religious practice, discuss
this with your GP or specialist nurse to
seek advice.
•	Extremes of temperature
Avoid being too hot or too cold. Wrap and
wear warm clothing when it is cold and
keep the body cool and well hydrated
during hot weather.
	If you are too hot, you sweat more thus
losing extra water from your body resulting
in your blood thickening. Usually, to prevent
dehydration, the kidneys reduce the
concentration of urine produced, however
for those with SCD, they are unable to
concentrate urine efficiently so the kidneys
continue to produce large quantities
of diluted urine. This then leads to
dehydration and increased sickling which
can to a sickle cell crisis.

•	Excessive physical exertion
During physical exercise, the body requires
extra oxygen but people with SCD have
chronic anaemia which reduces their ability
to carry oxygen very well. They may tire
and become breathless easily. Physical
activity should be carried out in moderation
and individuals should identify their own
tolerance level.
•	Stress and anxiety
Stress can lead to or increase pain
episodes among people with SCD.
• Alcohol
	Limit the amount of alcohol you consume.
The recommended daily limits are three to
four units for men and two to three units
for women.
• Drugs and cigarettes
	Both using illegal drugs such as
cannabis or smoking tobacco can
trigger a crisis. For advice on giving up
smoking, you can call the NHS Smoking
Helpline on 0800 169 0169 or visit
nhs.uk/smokefree for more information.

WHAT CAN I DO TO STAY WELL?
Sickle cell crisis does occur despite doing
all the right things to avoid them. To stay well it
is important to pay particular attention to
the following:
• Drink plenty of water
	It is very important for people with SCD
to keep hydrated. It is recommended that
you should drink between 8–10 glasses of
water every day.
• Maintain a healthy lifestyle
	It is essential to eat healthily to help
prevent illness. This is achieved by
sustaining a well-balanced diet including
five portions of fruit and vegetables daily,
meat and fish. You should also reduce the
amount of fatty foods and salt in your diet.
•

Handle food with care
People with SCD are at greater risk of
contracting infections, food should be
handled with particular care by maintaining
strict hand hygiene, storing foods correctly
and checking the ‘expiry’ or ‘use by’ dates
on food packaging.

	Frozen food must be defrosted thoroughly
and chilled foods should be cooked in
accordance to the instructions. If preheating previously cooked food, especially
chicken and eggs which are a common
source of salmonella, ensure the food is
heated right through, particularly if using
a microwave oven. This is very important
as salmonella can lead to bone infection
which can be very difficult to treat in
people with SCD.

• Avoid self-medication
	Discuss the use of any herbal remedies
and ‘over the counter’ medications with
your GP prior to taking them in case they
disagree with any prescribed medications.
•	
Register with the De Montfort
Surgery on campus
By registering, your medical records are
readily available if required. You can also
arrange for the flu and pneumococcal
vaccine if you have not already had this.
Visit demontfortsurgery.co.uk for
further information.
•	
Exercise and relaxation Moderate
exercise is advised to stay fit and healthy
and there are plenty of facilities at the
Queen Elizabeth II Diamond Jubilee Leisure
Centre you can enjoy. You can also get
involved with more than 100 societies, sports
and clubs that cater for a wide range of
interests, ranging from badminton to skiing!
•	Manage stress levels
Stress levels can peak during certain
times of the academic year especially
around examinations and coursework
deadlines. Support is readily available from
Counselling, Mental Health and Wellbeing
as well as DMU Coaching.
•

Take your medications

•	Check when you need a
repeat prescription

ADVICE AND HELP
Specialist nurse
Contact your local sickle cell nurse
and haematologist.
Adult Haemoglobinopathy Clinical
Nurse Specialist
Lara Mitchell
based at the Osborne building
E: Lara.Mitchell@uhl-tr.nhs.uk
Leicester Royal Infirmary
Osborne Day Ward
Osborne building
T: (0116) 258 6081 / 07508 932 863

The Sickle Cell Society
54 Station Road
London, NW10 4UA
T: (0208) 961 7795
E: info@sicklecellsociety.org
W: sicklecellsociety.org
The UK Thalassaemia Society
19 The Broadway
Southgate Circus
London N14 6PH
T: (0208) 882 0011
Free phone advice line: (0800) 731 1109
E: office@ukts.org
W: ukts.org
NHS Choices
W: nhs.uk/Conditions/Sickle-cell-anaemia/
Pages/Introduction.aspx

