
Student Helplines 

General 

www.nusconnect.org.uk 
www.crimestoppers-uk.org 
www.citizensadvice.org.uk 
www.homeoffice.gov.uk 
www.britishcouncil.org 

Contacting the police 

Feel safe phoning the police with information on a crime on Freephone line: 101 or 01162222222. 
You will remain anonymous. 

Personal incidents 

www.victimsupport.org.uk: Call the Victim Support line on 0845 3030900.  
www.suzylamplugh.org: A national charity on how to be safe at home and university. Call on 020 8392 
1839. 

The Mandala Project 

The Mandala Project at DMU can provide help and support if you have experienced: 

• Sexual violence, including rape and sexual assault
• Domestic abuse, including so called ‘honour crime’, forced marriage and coercive control
• Sexual harassment including stalking, unwanted contact, abusive language and behaviours on

campus which create an intimidating environment

 Visit the Mandala Project website for more information. 

Vehicle related incidents 

www.soldsecure.com: A non-profit company that produces car security equipment, backed by police. Call: 
01327 264687 

Drug related incidents 

www.talktofrank.com: You’ve seen the ads. Provides all you need to know on drugs, alongside stories from 
recovering users. Call their helpline on 0800 776600. 

http://www.crimestoppers-uk.org/
http://www.nusconnect.org.uk/
http://www.crimestoppers-uk.org/
http://www.citizensadvice.org.uk/
http://www.homeoffice.gov.uk/
http://www.britishcouncil.org/
http://www.victimsupport.org.uk/
https://www.victimsupport.org.uk/
http://www.suzylamplugh.org/
https://www.dmu.ac.uk/current-students/student-support/wellbeing-disability/mandala-project/index.aspx
http://www.soldsecure.com/
http://www.talktofrank.com/


Housing 

You can contact the DMU Accommodation Office by email at accommodation@dmu.ac.uk. 

www.shelter.org 

Mobile phones 

www.immobilise.com: Register your property for free and increase the chances of recovering stolen property; you can 
also learn more about how it works and what you should do to block a stolen phone. 

Cyber crimes 

www.actionfraud.org.uk: advice on the simple steps you can take to protect yourself against fraud. 
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