


Three - challenges / issues/ anxieties / 
roadblocks/ realities/ scenarios / case studies



Our experiences: some context

PSRB programme: Mandatory 40 week placement 
(clinical – NHS or commercial (1:1) 

Widespread placements: North to south 

Demographic: 95% non-white
Gender: 60% female 40% male
Geography and community: East / West Mids. = 2/3



Experiences, challenges:
- family concern
- well-being
- engagement
- behaviour on placement FTP
- student voice 
- placement feedback
- learning and employability
- work experience
- students with disabilities



Placements are emotional:
Travel time

Locations

Away from home

Family commitment

Cultural difference

Access to faith

Access to dietary need

Racist attitudes 

Departments expecting too much 

Making friends

Being accepted

Full-time working

Summer holidays

Not being ready

Dress codes

Prayer 

Mixing with others

Rude patients

Gender

Familiarity

Like / dislike

Discrimination 

community



Lack of a tangible tool-kit  / national guidance 

PSRB programme
HE Occupational practitioners – No Audiology guidance
National bodies for the profession
Practicing equanimity
Student involvement – allocation

Impact on student peer – peer relationships 
Impact on staff / student relationships 
Impact on staff





Our approach:



Our approach: engagement through anonymity  

• Gauge opinion
• Encourage discussion
• Voice concerns (place of safety)

• Real-time responses
• Respond to salient issues 
• Learn from lived experience
• Take appropriate actions
• Info-giving to curiosity building 

(Vallely, Gibson 2018)





How do you handle the responsibility of a patient alone in your care?

Do we get paid for placement, are we going by ourselves, what if I don’t know what I’m doing clinically?

What should I do about feeling worried about leaving home and having to start somewhere new?

Do get we Eid off?

What if you don’t feel comfortable going to an area like Exeter?

Where do I have to go to and how to cope



Commuting if I can’t move out, finding parking space, finding time to pray in between at placement, how much time 
will I get to study, having exams, not knowing how to do what’s asked of me, not having the clinical know-how

How did you fit in with a new team, what kind of things did you have to do to fit in?

Do placement providers allow staff / students to pray in working hours?

Scared that I will be discriminated against or that patients will refuse treatment because of my hijab

Do you have to pay for accommodation, how much?

How far away will I have to go and how many days off do I have?



Questions and concerns: themes

Identity: 
Fear of change 
Seeking belonging 

Discrimination:
Fear of exposure
How to secure support

Balance:
Fear of competing demands
How to cope and make ends meet

Ability:
Fear of not being good enough
Seeking out help and taking responsibility
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How confident do you feel about 
placement?  



Reflections











 Mentoring (in situ) is vital:
 Smooth transition
 Conscious effort = student’s sense of belonging and place
(Levett-Jones,2009)

 Student confidence is key to placement success:
 Stressed students appear less confident = appear less

competent (Groebecker,2015)

 Sense of belonging is key to reaching potential:
 Students need to feel welcome and valued( Marchant,2021)



Our learning 

Near-peer power

Location homework

Emotions and building curiosity

Disclosure and disability (building this in)

Wider implications for teaching, learning and Audiology  

Supporting our stakeholders 



DECOL PIC 



Useful links and sources 
https://www.qaa.ac.uk/membership/collaborative-enhancement-projects/learning-and-teaching/embedding-mental-wellbeing#

https://www.advance-he.ac.uk/cate-team/embedding-mental-wellbeing

Grobecker PA. A sense of belonging and perceived stress among baccalaureate nursing students in clinical placements. Nurse 
Educ Today. 2016 Jan;36:178-83. doi: 10.1016/j.nedt.2015.09.015. Epub 2015 Oct 23. PMID: 26471423. 

Harter, James & Schmidt, Frank & Keyes, Corey. (2003). Well-being in the workplace and its relationship to business outcomes: A 
review of the Gallup studies. Flourishing: The Positive Person and the Good Life. 2.

Levett-Jones, T., Lathlean, J., Higgins, I., & McMillan, M. (2009). Staff - Student relationships and their impact on nursing 
students’ belongingness and learning. Journal of Advanced Nursing, 65(2), 316–324. 

Marchant, J. (2021). Understanding the Allied Health Professions Student Experience of Practice Placements during the First 
Wave of the Coronavirus Pandemic. International Journal of Practice-Based Learning in Health and Social Care, 9(2), 39–48. 
https://doi.org/10.18552/ijpblhsc.v9i2.74

Valley, K, Gibson, P. Journal of Learning and Teaching, Vol 11, No 2, 2018, Available at: 
https://journals.gre.ac.uk/index.php/compass/issue/view/70

https://www.qaa.ac.uk/membership/collaborative-enhancement-projects/learning-and-teaching/embedding-mental-wellbeing
https://www.advance-he.ac.uk/cate-team/embedding-mental-wellbeing
https://doi.org/10.18552/ijpblhsc.v9i2.74
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