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“I hate group work. There is always a 
‘know-it-all’ who can’t shut the hell up 
and tells everyone what to do. Meet ups 
to collaborate are a nightmare, and some 
don’t pull their weight but get the credit for 
doing nothing” (Student)
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GROUP WORK Workshop

Why do 
students hate
group work?

Do we understand 
what they are 
going through?



TRAFFIC JAM
Rules: 
• No moving backwards
• A person can only move forward to an empty space
• A person can not “jump over” their own team mate
• Only one person may move at a time
• One spot per person, no sharing

Objective: 
The goal of the game is to get  side A to side B 
and Side B to side A  all facing forward:

SIDE A SIDE B
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How was it?
Intellectual vs 
Emotional skills
Task vs Process O’Sullivan et al (1996)
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Group work Assessment

The complexitiy of emotional skills
emotional skills involve dealing 

with one’s own emotion and 
establishing relationships with 

other people (Levin, 2005)

Assignment briefs
working with new people

feeling undervalued
feeling unvalued (O’Sullivan, 1996)

feeling angry  (Levin, 2005)



Working with 
new people

Feeling 
undervalued

“It just never works fairly. The groups don’t gel often 
and personality clashes just make it suck so much. I 

was pushed to design pretty things. I was “allowed” to 
suggest research but on the whole, they kept me from 

trying anything.  Just pretty graphics, for me!” 
(Student)

“At first everything was ok, we were all 
friendly. However... after sometime I’ve 
felt like they don’t really like me. The 

others were quite outspoken. I feelt as if 
they might not think that I can contribute 

enough.”
(Student)

“Most of the time, there is someone who wants a high 
grade and someone who doesn’t care. This leads to some 
people doing more work than others and in the end it just 

doesn’t seem fair”
(Student)

Feeling 
unvalued
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Feeling
angry
Terrible (Explicit language) idea if serious grading 
is involved. Two people have done absolutely 
nothing at all and they get to have the same grade 
as me?? They tell us “this is how it works in real 
life”, but no! That’s not how it works because in real 
life, when you go into a job, you will mostly likely 
end up with hard working people who actually give a 
(Explicit language).
(Student)

It’s (Explicit language). I like to work on my own. 
Plain and simple. I don’t want anyone else to 
tell me how to do my job, and I don’t wish for 
the responsibility to tell people how to do theirs 
either.
(Student)

Another group member was never present for 
meetings, he never would respond on the Whatsup 
chat and only when things were due (like the same 
day) he’d be all in a rush to get everything done. He 
was doing the redesigns so we had a lot to depend on 
him for. I’m no good on the software that we used to 
do the design so I couldn’t do it myself.
It was a complete disaster.
(Student)
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Managing 
emotional
these skills

INTERIOR DESIGN MASTERS/BBC IPLAYER
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Developing
Emotional skills

Understanding 
behaviour 
motivators & stressors 

Proposal

https://for-managers.com/free-disc-test-professional/
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An Evaluation of 
Behavioural Styles
DISC is a simple, practical, easy to remember and universally 
applicable model. It focuses on individual patterns of 
external, observable behaviours and measures the intensity of 
characteristics using scales of directness and
openness for each of the four styles: 

Dominant, Inspirational, Stable, and Cautious (discgb, 2019)

DISCstyles™
Dominant   Inspirational  Stable Cautious

feeling angry 

feeling angry 
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Managing 
the emotional 
skills 

DISCstyles™
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What’s next?

Can enhance students’ cross-cultural capability and 
increase their sense of belonging (HEA Report, 2011)  

Can be a useful life skills for when applying for jobs or 
working with global companies  (Levin, 2005) 

Effective tasks require interaction, collaboration and/or 
elicit multiple perspectives (HEA Report, 2011) 
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What’s next?
No random groping 
Emotional skills
Tools and rules


