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Emergency Safety Protocol

WHAT TO DO WHEN YOU RECEIVE
AN MOI ALERT ON CAMPUS

De Montfort University Dubai — Building 12

IF YOU RECEIVE AN MOI ALERT ON YOUR PHONE FOLLOW THESE STEPS IMMEDIATELY.

MOVE AWAY FROM OPEN AREAS

1. LEAVE GLASS FACADES 2. MOVE TO INTERIOR CORRIDORS

Step away from open spaces I | | T Proceed to the corridor near the staircase.
and external glass facades. If Remain there until guidance from the
your desk faces a window, Health & Safety team.

move immediately.

FOLLOW INSTRUCTIONS

1. LISTEN FOR SIRENS & ANNOUNCEMENTS
Pay attention to university speakers and instructions from the campus security team.

2. AVOID ELEVATORS & USE STAIRCASES
Use the staircase to move safely towards the basement shelter area.
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4. DON'T DELAY FOR BELONGINGS
Use the staircase to move safely towards the basement shelter area.
Leave personal items behind and evacuate promptly without unnecessary delay.

3. ASSIST OTHERS AROUND YOU
Pay attention to university speakers and instructions from the campus security team.
Offer help to those who may need assistance, including visitors and individuals with limited mobility.

PROCEED TO DESIGNATED SHELTERS

PRIMARY SHELTER

SECONDARY SHELTER

BUILDING 12 — BASEMENT INNOVATION HUB — B1 & B2

Interconnected  with adjacent
basements. No exposure to open
areas. Occupancy monitored.

~5 min covered walk via rear pathway.
Two underground levels. Enhanced
protection.




WHAT TO DO IF DEBRIS FALLS?
Do not gather at the scene or cause

Stay calm, move away from the area and
head to the designated shelter as m congestion. Inform the relevant person on
site.

Avoid photographing the impact site or
posting images on social media.

instructed by campus security

Do not approach, touch or move any
debris. Debris may contain explosive or

hazardous materials
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WAIT FOR THE ALL - CLEAR

2. RESUME NORMAL ACTIVITY

Once cleared by authorities, resume campus activities
calmly. Check on those around you.

1. REMAIN IN PLACE

Stay in the shelter until official all-clear via MOI
notification or university announcement.

B Rely on official channels SMS, email, university app, and security.

Communication reminder
B The university coordinates with Dubai Civil Defence.

B Only authorised officials may release emergency info.
B Do not share unverified reports on social media.

HELPLINE & EMERGENCY NUMBERS
999 991 992 992
Electrical Water Department of Municipalities
and Transport

Abu Dhabi Police and
Abu Dhabi Civil Defence Authority Emergency Emergency




