
 
 

East Midlands Medical  
Sociology Group Event 
 

Monday 4th April 2016  
1.30pm – 4.15pm 
Room 2.10 Edith Murphy House  
De Montfort University, Leicester. 
 

You are invited to attend an afternoon seminar organised by the East 
Midlands Medical Sociology Group, hosted by De Montfort University. 
 

Keynote Speaker: 

Professor Mary Dixon Woods, 

University of Leicester 
 

‘Fugitive knowledge and its role in patient 

safety’ 
 

This seminar will identify the fugitive nature of knowledge about patient 
safety and quality of care, showing how ways of knowing are pervaded 

both by technical difficulties and by interests. It will show how 
'blindsight' may be induced by reliance on forms of knowledge that 

enjoy institutional privilege but may conceal rather than reveal risk, and 
point to the challenges of accessing knowledge that is valuable but 
elusive because of its forbidden character. 
 

Followed by: 
 

 Dr Jenelle Clarke, University of Nottingham: 

‘We are 24/7 Therapy': the importance of everyday social 
interactions in therapeutic communities’ 

 

Characterised by a cluster of symptoms including relational instability, 

emotional deregulation, and risky behaviour such as self-harm and 
suicide attempts, personality disorder (PD) is a very distressing 

condition to live with and treatment pathways are unclear.  This study 
explores how everyday interactions between client members diagnosed 
with PD in a therapeutic community contributed to the process of 

personal change.  Using interaction ritual theory (Goffman, 1967; 
Collins, 2004), everyday interactions, such as mealtimes and 

community meetings, are labelled ‘rituals’.  Using a combination of 
ritual taxonomies developed by theorists including Collins (2004), 

Summers-Effler (2006), Cheal (1992) and Helman (1990), interactions 
are categorised by their specific functions in the community to include 
ownership, inclusion/exclusion, reinforcement and transitional.   In 

community rituals, high solidarity is seen between client group 
members and group morality defines the social norms and expectations 

of group members.  However unlike current interaction ritual theory 
that stresses the role of positive emotions in sustaining successful 
interactions, there is a high prevalence of negative emotions during  

 
 



 
 
interactions between clients.  This paper will explain how despite the  
presence of negative emotions, the rituals continued to generate 

feelings of solidarity and confidence through inclusion in community life.  
Additionally, interaction rituals illuminated internal power structures in 

TCs.  Unequal dynamics between client members highlighted that 
clients were not always supportive of one another and at times, could 
exclude others.  The impact of inclusion and exclusion upon client 

members is therefore considered in relation to transforming emotions. 
 

 Josephine Go Jefferies, University of Nottingham: 

‘Telehealth Ninjas: A study of the mastery of technologies 
for chronic disease care’  

 

In popular imagination, ninjas are renowned for their stealthy technical 

mastery. The appreciation of their masterful skills and techniques was 
overlooked for a long time because ninjas tended to be mercenaries 

recruited from the lower classes who were apparently more willing to 
engage in disreputable work. In this paper I compare the late 
appreciation of ninja as masters of technology with findings from my 

patient experience study of telehealth for chronic disease self-
management. Although there is a large telehealth literature, very little 

is known about telehealth from the patient perspective, offering little 
understanding of how or why they use it. In this qualitative study, I 
analysed subjective meaning making processes to explain observed 

patient use of telehealth equipment for chronic disease management. 
The analysis was based on data collected from 27 semi-structured in-

depth interviews conducted with complex comorbid chronic disease 
patients in their homes, and accompanied by observations of their 
interaction with the equipment and telehealth support workers. The 

resulting data was analysed using thematic and process analysis 
methods. In this talk I will discuss findings related to the problems they 

encountered when using the equipment and what appears to motivate 
patients’ confrontative approach to mastering the technology as a way 

of coping with technical difficulties. 
 

Cost of attendance:  
Refreshments will be provided and there will be the opportunity for 

networking and discussion. To cover our costs and to enable us to hold 
future events the following charges will be applied:  
 

Academic staff and salaried researchers  
BSA members £5; Non BSA members £10 
 

Postgraduate researchers  

No charge for postgraduate researchers who are concessionary 
members of the BSA; non-member registration will be £5 
 

Booking your place: 
Booking is essential. Venue numbers are restricted and it is advisable to 
book early. Book your place here:  
http://portal.britsoc.co.uk/public/event/eventBooking.aspx?id=EVT10520  

 

Full joining instructions will be circulated to delegates prior to the event. 
For academic enquiries please contact nhudson@dmu.ac.uk. For 
administration and conference enquiries please contact 

events@britsoc.org.uk 
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