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Editorial
Words like "austerity" and "deficit" sanitise and seemingly justify the current range of
policy initiatives that will disadvantage the poor and those who need support. They
legitimise politicians throwing up their hands in the air with platitudes such as "What
else could we do!" These words mask who is hurt by more dramitc withdrawal of public
services than was experienced in the 1980s. Regressive taxation which favours the
rich and prejudices the poor, political statements demonising those out of work as lazy
louts and calculating scroungers, punitive bedroom taxes which add hardship to hard-
pressed families these are not an accident but a deliberative policy, framed within a
clear and explicit ideology. Reading media created by disabled people one gets a sense
of how this is experienced, Shaping our Lives points out that 'once powerless people
could at least count on having others on their side, this no longer applies. There is a
strong sense among those under attack and that powerful people won't speak up for
them.'  Sophie Partridge, actor, writer and workshop artist told The Guardian of how
she has written to David Cameron (and is still awaiting for a reply) pointing out to him,
'It's not my impairment which makes me vulnerable. It is your cuts. It is your policies.'
                                                        
Not surprisingly therefore these times are seeing a resurgence of community
organising and social action. We are witnessing new models of public ownership of
public services through Community Interest Companies and Mutuals, through self-help
groups and front line support like food banks. We are witnessing social action
principles and practice resurging. The Centre for Social Action remains committed to
movements promoting social justice and social change, bringing its applied research
and practice principles to be biased for the poor.

The work of the ARA
The ARA have worked with us on a number of projects in the past year Step-up
evaluation , the social work validation, continuing to be involved in the evaluation of U R
Boss and being part of work with University of Western Sydney around social media
and participation. We have still not managed to find a way to fund them in undertaking
their own youth led research project - but we are still looking. 

http://www.guardian.co.uk/society/2013/feb/26/independent-living-fund-cuts-disabilities




Step Up to Social Work
 
DMU won the contract to evaluate the Step Up programme and the ARA were involved
in the aspect that involved the evaluation of service user involvement in the
programme.  They had meetings with others in the DMU evaluation team to familiarise
themselves with the programme and what the evaluation required and then devised an
interactive group session to run with groups of service users.  Ruth Taylor writes about
a site visit.

'Step Up to Social Work ' is a programme designed to encourage people from a variety
of professions with good degrees to become social workers. Part of the program is to
involve service user in the selection of students for the course and also to have some
of the course teaching led by service users. It was this part of the program that the
ARA were asked to evaluate.  The ARA team therefore worked together to produce a
focus group session that would concentrate on the service users involvement. I had
the pleasure of travelling to Sheffield to conduct these focus groups, along with Jennie.
We met first with 4 foster carers and then with 2 care-leavers.  For the young people we
adapted the session to more of interview style, as it was such a small group. It was a
valuable day where we heard lots about how they were involved in the selection
process, what they gained from the process themselves, along with what they felt they
contributed and how the process could be improved. The data we collected was then in
a full evaluation of the Step Up to Social Work programme as they enter into their
second cohort of students.  Ruth Taylor

Validation of social work course

The social work course at DMU is undergoing a re-validation and as part of this a
consultation with students was undertaken to gain their perspectives of the course. 
The ARA designed and facilitated these sessions.

My vision of research prior to being an ARA was limited, predominantly based on
theoretical principles and knowledge. So when I was first involved in a research project
based on the validation of the social work course, I had no expectations and was in fact
quite nervous. The social work course needed to ascertain views from the different
stakeholders, the ARAs' worked alongside the Steve the Programme Leader and were
involved in collecting the voice and opinions of current students regarding the course. I
really enjoyed playing an active role, which started from the initial planning stage to then
conducting the focus groups and this gave an invaluable insight into the student' views;
which is of great importance to any degree programme. The focus groups with
students, gave them the opportunity to reflect on their experiences, and allowed them
to voice an opinion that would be taken into consideration and implemented when
designing the new programme commencing 2013. I was pleasantly surprised by the
way the students expressed their views. What really surprised me for example, was
that they all value and were really engaged when their lecturers brought in real life
practical examples and related this to theoretical knowledge. In addition, students
identified scope for improvement in relation to the development of the new programme.

Having conducted my first focus group, I feel I'm much more comfortable and
confident carrying out the role and I look forward to the opportunity of getting my teeth
into some future exciting research projects!  Sanna Sheikh

 
 



U R Boss
 
Jennie, the ARA and other colleagues at DMU are continuing to work on the evaluation
of the Howard League's U R Boss project. The second interim report Embedding
Participation was published in 2012. The report plots the early experience of the
Howard League for Penal Reform's efforts to build the concept and practices of
participation across the entire organisation. The report concludes that U R Boss has
"allowed the development of its [the Howard League's] participation activities in a more
structured and informed way that ensures the quality and impact of participation for
both the young people and the organisation. This experience and the learning it is
generating will be invaluable for other organisations wanting to follow a similar path."

This year the ARA have attended meetings to discuss the focus of the next report,
developing the framework for the evaluation of the participation work of the project and
interviewing key members of staff for this. The whole team have contributed to
developing the range of methods to use to enable young people who use or take part in
the project to give their opinions and comments.

The focus of our next two reports will be U R Boss's campaigning work in relation to the
Police Commissioner elections and the Public Legal Education work they are
undertaking.

"Being a part of the U R Boss project has been a very interesting and eye opening
experience. I have gained an insight into the project and have also been given the
opportunity to share my opinions. It is great to know that there is a lot of time and effort
put into evaluating organisations which affect young people, as we are a vulnerable
group in society, who needs someone to be on our side." Mayuri Chudasama

 

Involving children and young people in
health and social care research

This book, edited by Jennie and Thilo was published in May 2012 - Involving children
and young people in health and social care research has a range of contributions
from young people (including the Centre's ARA), practitioners and researchers.  It is
currently available in hard book, but will be published in a cheaper paperback version in
May this year, priced around £24.95.

http://www.howardleague.org/embedding_participation/
http://www.routledge.com/books/details/9780415663496/


 

Creative Methods in Research

With the ARA's and our students we have started to explore using creative methods in
doing research. 

We bought some material, such a
plasticine, wooden sticks, Lego and pipe
cleaners to create visual representations
of communities
 

For research participants:

Students and young people told us that the exercise felt informal, and created
environment that is different, more relaxed and enjoyable. The distance between getting
asked a question and having to answer whilst making the model was very helpful.

Whilst young people and students felt that the representations
created by them needed to be explained by the creator it also
helped them to articulate ideas. They also felt that whilst
modelling they were thinking in different ways and were able to
draw attention to different things when using creative methods.

Some people felt that this kind of activity somehow might put you
in spot light, both for creativity and the answering the question.
They compared each other's creation and this might create
certain anxiety if they did not see themselves as creative.



For researcher to consider

As researchers we all felt that creative methods can be quite effective. However one
has to be careful when using them because it all depends what one might want to find
out. 
 
Whilst some young people felt that it was hard not to ask leading questions when
looking at the work they also felt that the conversation could be quite deep without
noticing it too much. They felt that this was a really good aspect of it. It was easier to
explore what the young people who created the work prioritise and what they think is
important. Overall they felt it was a different way to find out views, perceptions, but also
visual representations of people's life.

In terms of knowledge, we felt that we
listen and understanding in a different
way because of looking at the creation.
We felt that it can create distance e.g.
tell a story based on experience rather
than tell the researcher what happened.
As such it is another good tool to inform
the researcher in understanding what
people have to say - seeing and hearing
merge to a certain extend.

In terms of a group activity, it encouraged others in the group to ask questions.
However for some people who first looked at other creations felt that their response
was shaped by the responses of the other ones: they revised their versions. As such,
data and knowledge derived through this process needs to be considered as group
data not as individual data

Overall this activity can be very participatory bearing in mind that it is not only about the
creating but the process of doing it and the discussion that follows. 

Some of the disadvantages were that it can take
really long, not only the creation but also explaining
and analysing it. There is a fine balance between
these kinds of exercises being too rigid or
becoming too abstract, all depending on the
creativity of the young people. We all felt that it
needs careful consideration and it needs to be
planned very well and piloted.
 

ARA's 'creative methods' session

Before the ARA's creative methods session my mind was very much closed to using
such methods in practice. The concept of gathering information from sculptures made
of items like plastacine seemed to me to take far too long and be without much benefit ,
as there is no way of really quantifying the results. However during the session I started
to realise that maybe activities like these are not really to produce answers by
themselves, but to help the participants see their answers in front of them so they can
carefully refine their answers before they are ready to be shared. This, I believe, results
in far more accurate and effective results and is especially important for people like me
who like to ramble on.



The only way activities like this will work is by making sure all participants are given
their chance to explain their creation. We can't really understand what another person
means unless they tell us. An example of this was in the creative methods session
when we were asked to depict a community we felt we belonged to and after deciding to
portray my college I sculpted some spherical pieces of plastacine to represent people
and decided to portray the rugby players larger than the rest of the students for the
pure fact that they are physically larger. One of my colleagues then, during my
feedback asked me if I made the rugby players larger because I felt they held more
social powers then the rest. This emphasised for me how important it was that
participants explain themselves and their creation.

Regardless of my prior thoughts to using creative methods in practice I am quite
excited to put what I've learnt into action.  Omar Yussuf
 

 

Associate Research Assistant meets the
Queen

When the Queen visited DMU last year the ARA were invited to be part of the team of
people from our Faculty to meet the Queen.  This responsibility went to Pritesh, he
writes about the experience of representing the ARA:

On the 8th March 2012 I was honoured with the amazing opportunity of meeting her
majesty the Queen and speaking with her of my time with ARA during the first stop of
her Jubilee tour at DMU. Although it was literally a two minute memory, nearly a year
on I still remember it so clearly.
 
On the day I was greeted by Mandy Ashton who is the Dean of Health and Life
Sciences at De Montfort University and met Professor Joan Taylor of the University
who would be speaking to the Queen about her invention of an artificial pancreas. It was
a huge build up to the Queens arrival and once I heard the screams outside I knew she
had arrived on campus. I was feeling both nervous and excited. She came in wearing a
bright pink hat, coat and skirt and once she arrived on our stand Mandy introduced me
as one of the Associate Research Assistants at the University.
 
I then bowed and shook her hand and told her all about the ARA and what we do. I said
we were a team of 6 young people from across the country aged between 16 - 19 and
were employed by the Centre for Social Action as Associate Research Assistants and
that DMU were the first University to employ young people. I explained our role -
working primarily with young people talking about issues affecting them with various
youth provisions. I then explained a couple of projects I worked on whilst being an ARA
including the Square Mile Project where we went and surveyed young people in the
area asking them their views on how the area can be improved and also explained my
part in working with Connexions Leicester and how we evaluated their short vocational
courses for young people not in education or employment by holding focus groups in
individual interviews of participants. I told her how the work of the ARA is useful both for
the University and the wider community and how being an ARA has helped my
personal development for when I am older and told her my ambitions for when I
graduate.
 
She then replied with "That is marvellous, it's so good to see young people helping the
community in this way". I also saw Prince Philip and Kate Middleton gave me a wave. I
am very grateful for this opportunity as not many people can say they have spoken
with the Queen at just 19 years old. 



 
 

Amplified Resilient Communities

This is the final year of the ARC project which is about enhancing personal and
community resilience through the use of new media. In listening to the local residents
and through the interaction with the different organisations it has been important in this
project to be flexible and to develop a slightly different process than intended, but taking
care to keep the aims of the project. This new approach was developed with the
participants and in consultation with the JRF.
 
The project has been tapping into existing networks within the Braunstone community
and encouraged individuals within the community to enhance their networks and foster
collaboration. These individuals have become the network weavers, with their own
projects and initiatives. Local residents asked for support in different ways. Sometimes
simply by being in the group and talking to other  group members and supporting each
other and other times through getting help with the use of social media or setting up
websites.
 
More and more throughout the duration of the ARC project we have realised that the
project was very much about community development and informal learning through
participatory processes rather than just giving talks or providing people with information.
The role of the CSA is to support the group to build environments and relationships in
which they can grow and "amplify" themselves and the group. It is about working
with people, situations and relationships. This type of approach is able to provide a
context in which individuals help each other, connect with each other, exchange
opinions and resources and create new networking opportunities. So far, the majority of
participants find that the face to face work acts as a catalyst for online interaction.
 

DIEGO

The DIEGO project was part of a JISC/NCCPE funded programme Embedding
Research Impact Analysis.  Our project t applied the expertise in identifying and
analysing the impact of research (previously developed by Sarah Morton of the Centre
for Research on Families ad Relationships,at the University of Edinburgh) to an
identified research area - Social Action Research.
 
This project has been extremely interesting both as we learnt a tremendous amount
about research impact and how to assess it; but also with the team in Edinburgh were
able to make an assessment of the impact of our work in tow specific areas  - on the
Leicester Teenage Pregnancy Prevention Strategy and on the development of childcare
services in Ukraine.  A full report for NCCPE is available.

And a specially prepared briefing exampling the impact assessment framework
illustrated by the example of the Centre's work in Ukraine entitled, Assessing research
impact: a case study of participatory research.

https://www.socialpolicy.ed.ac.uk/student_profiles/alumni/morton_sarah
http://www.publicengagement.ac.uk/about/impact-analysis
http://www.scribd.com/doc/135312996/DIEGO-Ukraine-Briefing#fullscreen


 
Shaping our Age

The Shaping Our Age collaboration is entering its final stages. Shaping Our Age
aims to provide answers fit for our time in response to the new and emerging issues
around ageing which now face us all. It has two key concerns: older people's wellbeing
and their involvement. What is special about this national project is the way that it
seeks to connect and interweave the two. This is especially important because of the
frequent failure to involve older people in issues affecting their lives. Shaping Our Age is
essentially about involving older people in improving their wellbeing.

The first phase of the project consulted with older people about what well-being meant
to them (see the Voices on Wellbeing report) and set the scene for local activities in 5
areas in the UK. In these projects,  which are now coming to an end, older people were
actively involved in working together or individually to improve their well-being and the
well-being of others. Five distinct projects were developed and implemented with older
people, supported by SoA workers in each of five WRVS services. You can get an idea
about the work of some of the local projects by watching the videos:

By starting with what is important to older people in their lives, Shaping Our Age is
engaging with some of the key debates of our time:

How can we link the voices of older people with current debates around the future
of social care? 
Making links with the development of the Outcomes Framework for social care
and contributing to the emerging joint working arrangements between health and
social care at a local level.
What part can older people play in Big Society?
How can we make the most of the finite resources we have to support and look
after each other?

 
Shaping Our Age provides an opportunity to harness the positive potential of older
people, while ensuring them the kind of support they want to meet the challenges they
see as important. At the same time it will provide tools, models and new approaches to
build structures for support that match our daily lives rather than restricting us to an old
style service system. The final report will be available from The Shaping our
Age website by late summer. 

 
 

Shaping Our Age

http://www.wrvs.org.uk/our-impact/involving-older-people
http://www.wrvs.org.uk/Uploads/Documents/Reports%20and%20Reviews/voices_on_wellbeing_report.pdf
http://www.wrvs.org.uk/our-impact/involving-older-people
http://www.youtube.com/watch?v=UpX359zgdNw


The Centre's international work

Australia - University of Western Sydney

The CSA has been working with Australian Colleagues - Prof Natalie Bolzan and
Fran Gale of the University of Western Sydney (USW) funded through DMU's
Research Investment Fund. The project, "Making Connections, young people,
resilience and the power of networks" aimed to establish collaboration with researchers
at UWS.  The start was to clarify shared understandings and conceptual underpinnings
of our research and so establish a more defined basis for shared initiatives across
faculties within DMU, and with our Australian colleagues.
 
This has been an exciting project in which we first communicated via e-mail, facebook
and skype to establish shared perspectives on key concepts such as interrupted
spaces, structural holes, social resilience, networks and participation. We also worked
with the Associate Research Assistants to clarify key questions around the use for
social media and young people's resilience. Young people were also involved in
devising appropriate strategies of inquiry.

Jennie Fleming and Thilo Boeck visited UWS in July last year.  Whilst there we
delivered a key note presentation at the opening of the "Transformative Practice
Network". We also gave a one day seminar and workshop to explore and build capacity
in participatory research. The workshop was open to all the academics involved in the
project and attracted academics and students from other Universities in Sydney. We
also had several useful meetings with different academics to explore their work and
make concrete links with them.

 

 

http://www.uws.edu.au/ssap/school_of_social_sciences_and_psychology/key_people/academic_staff_directory/natalie_bolzan
http://www.uws.edu.au/ssap/school_of_social_sciences_and_psychology/key_people/academic_staff_directory/dr_fran_gale


A positive outcome of this visit was that
the work of the Centre for Social Action
was identified as highly relevant for our
colleagues in Australia. This has
strengthened the already existing links,
and there are now proposals for tighter
collaboration and further exchange visits.
 
We have established a strong link with
the Cooperative Research Centres
(CRC) programme, which is a cross
sector youth mental health and youth
research network within a social, cultural
health and medical partnership.

 

The CRC program is an Australian Government Initiative administered by the
Department of Industry, Innovation, Science, Research and Tertiary Education. The
CRC program supports end user driven research collaborations to address major
challenges facing Australia. CRCs pursue solutions to these challenges that are
innovative, of high impact and capable of being effectively deployed by the end users.

 

This will be a very good opportunity to be part of a major project which has at its core
the same values as the CSA. It aims to listen to young people in the spaces which they
are already using. An interesting initiative will be to look at mobile blogging which is
already being developed with marginalised young people in Australia. Chore of the
Australian research is to look at how can we promote and prevent Mental Health and
Wellbeing using mobile technology. The methodological approach is participative using
social and new media.
 

 
Social Action in Montreal

IN our last Newsletter Prof David Ward wrote about his time as Visiting Professor to the
School of Social Work at the University of Montreal in the province of Quebec, Canada.
His host there, Dr Annie Pullen Sansfacon has recently undertaken a piece of Social
Action Research with the parents of gender creative and gender non-confirming
children.
The report of this project is called 'Princess Boys, Trans Girls, Queer Youth -
Social Action Research Project: Parenting a "gender creative" child in today's
society'

If you wish to know more about this work contact Annie Pullen Sansfa�on,
Professeure agrégée, École de service social, Université de Montréal 

 
 

https://www.crc.gov.au/Information/default.aspx
https://www.crc.gov.au/Information/default.aspx
http://www.academia.edu/2305931/Princess_Boys_Trans_Youth_Queer_Girl_-_Social_Action_Research_Project_Parenting_a_gender_creative_child_in_todays_society
http://www.academia.edu/2305931/Princess_Boys_Trans_Youth_Queer_Girl_-_Social_Action_Research_Project_Parenting_a_gender_creative_child_in_todays_society
http://www.academia.edu/2305931/Princess_Boys_Trans_Youth_Queer_Girl_-_Social_Action_Research_Project_Parenting_a_gender_creative_child_in_todays_society
http://www.esersoc.umontreal.ca/personnel/PULLEN_SANSFACN_Annie.html


 
Chilean Seminars on participatory methodologies in applied
social sciences

"Las metodologías participativas en la investigación aplicada: Desafíos y
oportunidades. El caso de Reino Unido"

Thilo was invited by the Universidad de los Lagos and Universidad de la Frontera in
Chile to give talks to students and academics in the departments of sociology, social
work and psychology about the participative methodologies developed by the Centre for
Social Action. This was a unique opportunity to share with students and academics our
work and share experiences. Whilst Chilean practitioners are very familiar with
participatory approaches in their work, the attendants of the talks were delighted to hear
that this commitment to social justice should permeate not only their work but also
research and the evaluation of projects. The participants found the work of the ARA's
especially inspirational. As a result of the talks one of the social work courses has been
modified to incorporate the teaching of participatory methodologies and several
students have taken up the challenge to develop participatory research projects for their
final dissertations.

Welcome to Jasmine
Pandya-Wood

There is no up-date on PPI work form
Raksha this year as she is on maternity
leave.  Her daughter Jasmine was born
in July last summer.  Raksha will return
to work in April.

Post Seminer Interview- Comentario Seminario - Dr. Thilo Boeck

http://www.youtube.com/watch?v=s6Tyljo2ZIs


Farewell and Welcome to the ARA

Last July we had to say farewell to four colleagues who had been working with us as
Associate Research Assistants (ARA).  The ARA are age exempt posts so once the
young people reach their nineteenth birthdays their contracts cannot be renewed again.
Harrison Carter, Susie Dobson and Iman Dalenius were three of our first appointments
in 2009 - when it was all very new and exciting.  Pritesh Nathubhai been working at the
CSA since 2010. All of them have made a vital contribution to our thinking about young
people as researchers and we have learnt a tremendous amount from working with
them.  They have worked with us on numerous projects - ensuring young people's
perspectives are at the centre of our research and evaluation work with young people. 
They contributed to bids, designed research projects, undertaken information collection
and played a crucial role in analysis and understanding of findings as well as continuing
to reports.

Mayuri Chudasama and Ruth Taylor were able to continue working with us and we
were able to appoint new excellent young people to the posts last summer, when Niven
Peacock, Sanna Sheikh, Jasmine Tailor and Omar Yussuf joined the team.

Frontrunner

The Centre is excited to welcome Anup Ashfaque as part of the team for six months in
a Frontrunner position.  Frontrunners are paid work placements for DMU students and
Anup's role is to support us develop or web presence and digital and social media
communication.  His first task was to help us develop this are format for the
Newsletter.  We are hoping with his guidance we will also develop the website and our
social media communications.

Co-editor of Groupwork Journal

Jennie continues to be co-editor of Groupwork (with Prof Tim Kelly from Dundee
University). Groupwork publishes articles about the social aspects of groupwork across
a range of settings including education, youth and community work, social work, and
criminal justice, health, occupational therapy, staff development, mental health,
counselling, as well as staff development. If you are interested in writing for Groupwork,
please to get in contact with Jennie.
 

 

http://www.whitingbirch.net/cgi-bin/scribe?showinfo=ip001


 
Commissioning the Centre for Social Action

The Centre for Social Action is always interested in new contracts to do training,
research and consultancy with a range of statutory, voluntary, or private sector
organisations. All these activities are informed by our social action methodology; so we
always aim to work collaboratively with our commissioners and community members
to ensure there is full understanding and ownership of the proposed project on the part
of all those who will be directly involved in it.
 
We are experienced in the fields of health, youth work, children and family support,
community development and regeneration, social capital, restorative justice and
participation and service user involvement.
 
We can be commissioned to undertake the following services:
 
Research and evaluation: we undertake project evaluations and community
consultations of all kinds. These often involve training community members and service
users to be researchers or information gatherers in their own communities and always
aim to ensure ownership and understanding of topics chosen for research on their part.
We can also conduct surveys of a particular field in order to produce good practice
guides, or conduct audits of existing practice, such as community development work.
We also offer training about research and evaluation for organisations and community
members (e.g. training for health professionals and service users on participatory
research).
 
Training: we work directly with community groups using social action methods to
enable them to identify issues important to them and devise action plans to address
them. Trainers share their skills with community members and facilitate them to have
direct ownership of eventual outcomes. We also offer training to practitioners from all
social welfare fields in social action methods, which introduces them to a range of
ideas and exercises which can then be used directly in work with their particular
community groups, to stimulate greater community involvement and ownership.
 
Consultancy: we can provide consultancy to various groups, organisations, teams and
individuals on setting up services and projects and running groups using social action
methods. The social action methodology can be used in a very flexible way to address
a wide range of organisational needs.

If you are interested in discussing any of these possibilities then please contact Jennie Fleming

at the Centre for Social Action on tel (0116) 257 7873 or jfleming@dmu.ac.uk
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