
The Requirement

The organisation identified the need to undertake 
a comparative analysis and evaluation of three
lighting sources, in order to identify the
effectiveness of lamp-type, in rendering colour 
in a retail context. The luminaries consisted of 
LED, against metal halide.

The company wished to identify and analyse 
the subjective responses to the evaluation of 
test subjects under controlled conditions.

This was facilitated using De Montfort University’s
Retail Lab.

The Approach

The study was facilitated and conducted using 
De Montfort University’s Retail Lab. This
environment provided a brand neutral and
independent test environment.

A focus group of forty ‘shoppers’ were asked 
to select a number of coloured objects from 
a mock retail display, under different lighting
conditions, over a one day period.

The selection was recorded and quantified, and 
the customer response to the varied lighting
schemes was evaluated and measured, and
recommendations on ‘lighting impact’ made.

The Benefits

The study indicated that the customer’s responses
varied under different lighting conditions.

The test LED lamps encouraged customers to
respond positively to a wider range of colours,
when compared to the benchmark.

The trial provided the organisation with test data 
in support of their technical calculations.
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How we can help your Business

Here at De Montfort University (DMU), we aim to support organisations in these fast paced times. 
We can provide expertise that relates to your organisation and the sector in which you operate, enabling
your business to prosper and grow. Whatever challenge you are currently facing, our expertise can help 
to develop bespoke solutions for your specific business needs. 

Our Business Services include:

• Expert consultancy services • Courses to develop your staff

• Student placements and graduate recruitment • Research services

• Support for your business • Specialist facilities and equipment

• Professional development opportunities • Start-up business incubation facilities

The possibilities are endless. We simply present you with solutions, using the knowledge we have
acquired. Our team of dedicated Business Development Managers will work with you to help find 
the right solution.

Building Partnerships

Building partnerships and working with De Montfort University will enable your organisation to benefit
from the wealth and depth of our expertise.

Our strong research portfolio and specialist consultancy services mean that organisations across the 
UK are keen to work with us in a variety of ways. Some of our main partners include Next, Robert Horne
Group, British Telecom, Oxford Instruments, Pentland Group, Guidance Navigation, Berghaus and Petainer.
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