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the Projectthe Project
Library and Learning Resources (LLR) awarded TQEF Library and Learning Resources (LLR) awarded TQEF 

money to pilot a peer assisted learning project within 
the Library and Learning Resources Centres (LRCs)the Library and Learning Resources Centres (LRCs)

Aim
Promote LLR services and resources to students

Key feature Key feature 
Library environment - not course / academic
departmentdepartment



the Briefthe Brief
Th PALs li  h i  i  b roving i  h  U i i  Lib  / The PALs split their time between roving in the University Library / 

campus LRCs, going into lectures and seminars to promote their role, 

and supporting students on a one-to-one basis.  

They offer first line study support, including assisting with 

information d IT enquiries d idi  linformation and IT enquiries and providing general

mentoring and support for student learning.  

They will make referrals to specialist staff where appropriate, and assist 

with shelving and tidying and maintaining printer / copiers.  



the Recruitmentthe Recruitment
C t i t  U i it  Constraints - University processes
Advertisement of posts    
I t i d & i t d 11 d d tInterviewed & appointed 11 undergraduates
Striking the right balance - varying ability
and confidenceand confidence

“avoid people on an ego trip, and those PAL[s] as being 
primarily social” 
Hugh Fleming cited in:  
Swain, H. (2008) Peer-assisted learning (PAL).  Times Higher Education 
Magazine, 3 January  Accessed online:
http://www timeshighereducation co uk/story asp?storyCode=210078&sectiohttp://www.timeshighereducation.co.uk/story.asp?storyCode=210078&sectio
ncode=26



the Trainingthe Training
R litOrganised

A training

Reality
Initial training day
cancelled -programme

- I.T. Library and
Study Skills 

cancelled -
subsequent training
fragmented

Study Skills 
Additional sessions -
representatives

Library workshops
not attended
T  drepresentatives

from other
departments

Training raised
some concerns
over the PALsdepartments

Attendance at
workshops 

over the PALs
awareness of library
basicsp



the Successesthe Successes
Raising awareness of the Library, LRCs and
resourcesresources
Bridging gap between library and facultyg g g p y y
PALs more approachable than library staff
PALs - good ideas / suggestions (PAL-point)
Students’ perspective Students  perspective 
PALs able to develop role 



the Challengesthe Challenges
Timescale of pilot
Logistics - co-ordinating a team of PALsLogistics co ordinating a team of PALs
across campuses
PAL brief - differing perceptions
Reception from existing library staffReception from existing library staff
Training 
Communication



the PALsthe PALs……

Four of the eleven PALs
Clockwise from top left:
Emily Gough, Charlotte Gibling, 
Raechel Lemmon

d Ak  A hand Akua Asamoah



the PALs activitiesthe PALs activities……



PAL-point……p



Blogging……gg g

http://librarynews.blogs.lincoln.ac.uk/



the PAL perspectivethe PAL perspective
Rachel’s perspective…

Diversity 

Meetings

Communication



the PAL perspectivethe PAL perspective

PAL-pointPAL point

Books

PPrinting

E resourcesE-resources



the PAL perspectivethe PAL perspective

One-to-one One to one 

E-journal

E b kE-books

Assignment plansAssignment plans



the Evaluationthe Evaluation
PALsPALs

Weekly Summary Sheet
Record difficult enquiries
Fortnightly meetings Fortnightly meetings 

No formal user feedback - Rachel’s
suggestionsuggestion
Staff observation



Weekly summary sheet……y y



the Futurethe Future
     ?Funding to continue with the Project?

Recruitment process - incorporate someRecruitment process incorporate some
form of testing
T i i  i   k hTraining - extensive programme, workshops
compulsory
Develop a new PAL brief 
Communication Communication 
PAL co-ordinator 


