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LINCOLN

Library and Learning Resources (LLR) awarded TQEF

money to pilot a peer assisted learning project within
the Library and Learning Resources Centres (LRCs)

Aim

* Promote LLR services and resources to students

Key feature

* Library environment - not course / academic
department
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The PALS split their time between rOVing in the University Library /

campus LRCs, going into lectures and seminars to PrOmOte their role,
and SUPPOrting students on 2 ONE=-LO-ONE basis.

They offer first line STU d)’ SUPPOrt, including aSSiSting with
1V1

' ~ A~ ] IT Py 2 V=10 o ] |
il 1HHaliVlland | | CIILILIII 1T O and providing general

mento ring and SUPPO I'€ for student learning.

They will make I"efe I"I"a|S to specialist staff where appropriate, and assist
with ShGIVing and tld)'mg and maintaining printer / copiers.
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Constraints - University processes
Advertisement of posts
Interviewed & appointed | | undergraduates

Striking the right balance - varying ability
and confidence

. =
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“avoid people on an ego trip, and those PAL[s] as being
primarily social”
Hugh Fleming cited in:
Swain, H. (2008) Peer-assisted learning (PAL). Times Higher Education
Magazine, 3 January Accessed online:

http://www.timeshighereducation.co.uk/story.asp?storyCode=210078&sectio
ncode=26
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Organised Reality

* A training * Icr:;létéﬁgzn?mg day
programme subsequent training
- I.T. Library and fragmented
Study Skills * Library workshops

* Additional sessions - not attended
representatives * Training raised
from other some concerns
departments over the PALs

* Attendance at awareness of library

basics

workshops
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@ Raising awareness of the Library, LRCs and
resources

© Bridging gap between library and faculty

< PALs more approachable than library staff
< PALs - good ideas / suggestions (PAL-point)
© Students’ perspective

< PALs able to develop role
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® Timescale of pilot

$ Logistics - co-ordinating a team of PALs
across campuses

PAL brief - differing perceptions
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Communication
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Four of the eleven PALs
Clockwise from top left:

Emily Gough, Charlotte Gibling,
- Raechel Lemmon

4 and Akua Asamoah
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PAL-point...... @

Need help!?
Aslc a PAL

PALs are students
employed to help you use
the library

PALs can be
contacted by emailing
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pal@lincoln.ac.uk

{or look out for a red polo shirt)
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Library & LR news

MNews and updates from the University Library and LRCs at the University of Lincoln.

Outstanding Library Books and Fines

May 13th, 2009 by Amanda Davidson

PALS

Outstanding Library Books and Fines

As a student myself I know how hard it is to keep track of everything
when you have got classes to attend, assessments, exams - not to
mention actually having a lifel It is so easy to then overlook library
books and keep putting off taking them back. Personally speaking, the
thing that would deter me most from returning an overdue book would
be handing it over to a member of staff. They are very helpful but it
would not change the fact that I would feel very embarrassed!
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Subscribe to the Library & LR
news blog by email

Recent Posts

Outstanding Library Books and
Fines

Lincoln Book Festival: Book
yvour place for encounter with
top crime writers

Online deme: Finding Migerian
newspapers in Factiva

Recent Comments
dmansfield on DVD OF THE
WEEK: Ladykillers {1955)
Copyright slideshow at LELR
staff blog on Workshops for
academic staff: "Copyright.
teaching and Blackboard -
staying legal’

Academic Subject Librarian on
One-to-One Sessions

Tags
Academic Subject

http://librarynews.blogs.lincoln.ac.uk/
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* Rachel’s perspective...

* Diversity
* Meetings

* Communication

ctiv
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* PAL-point

* Books
* Printing

* E-resources




* One-to-one

* E-journal
* E-books

* Assignment plans




PALs

* Weekly Summary Sheet
* Record difficult enquiries
* Fortnightly meetings

* ok ok ok ok ok ok ok ok ok ok ok ok ok ok ok ok

* No formal user feedback - Rachel’s
suggestion
* Staff observation
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Weekly summary sheet......

library&learning

Peer Assisted Learning

Weeldy summary

Flease complete at the md of svery Riday, and leave i he FAL ¥y at the ground floor

libray desk.

Mame:

Date: Monday
Friday

In the University Libimy:

Day Time L+LF

siarted | staff sighature

Time L+LR
finished | staff signature

Monday

Tuesday

Wednesday

Thursday

Riday

Enquiries (iotal for the weedd):

Type

Mumber

Type

Mumber

Help with finding books

Logging on

Help with finding =-books

Laptops

Help with finding print josmnals

OHf campus access

Help with finding =joumals

Frintas/copiers

Elackboard

Scanners

Feferrals to specialist staff
[please specify)

Other [please specify)

Other activities:

Betivity

Weekly meeting

Freparing materials

Student liaison

Other [please specify)

&1 University of Lincoln 2007, page | of 2.
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Diary
Wiite 2 paragaph describing your week as a FAL
Wihat activities have you underaken? Whatdo pou feel has gosne well? Vihathas gone less

well?  What types of questions were wou able to answer? What did wou leam? What
further taikirg do you require? please specify)?

=1 University of Lincaln 2007, page @ of 2.
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Funding to continue with the Project?

Recruitment process - incorporate some
form of testing

Training - extensive programme, workshops
compulsory

Develop a new PAL brief
Communication

PAL co-ordinator



